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John Palmer
President & CEO
ProMax & ProCredit

| formed

Dealer Marketing

Services, maker of the

award-winning ProMax software, in

1994, After over a decade of working at car

dealerships booking out deals by hand, | saw the need for a

petter solution and developed the idea for ProMax. Going from a
paper desk log and doing calculations for every lender on each car,
ProMax was revolutionary - performing tasks in a matter of seconds
that used to take hours or even days.

For over twenty years we have been industry pioneers, providing a
total front-end solution for car dealers nationwide. Now, over 2,000
dealers use our award-winning products and services, and our #1
goal is still the same as it was then: to help dealers succeed.



23 YEARS OF INDUSTRY FIRSTS AWARD WINNING PRODUCTS

Auto Dealer Today
Dealers’ Choice Awards

2017 - Diamond Desking
2017 - Diamond CRM
3 Powerlead 2017 - Diamond Direct Mail
j Sl s 2016 - Diamond Desking
2016 - Diamond CRM
4) 2016 - Diamond Direct Mail
2015 - Diamond Desking

Instant Screen 2015 - Diamond Direct Mail
09—0 First Pre-screen

First Multi-bureau
Credit Report

5

DEALERS' CHOICE

Recognized as
NADA Top Ten
Company

Tool 2015 - Platinum CRM
2014 - Diamond Desking
2014 - Diamond Direct Mail
2014 - Gold CRM
2013 - Platinum CRM
09_° Fiist Automotive 2013 - Diamond Desking
Trigger program
2012 - Platinum CRM
2012 - Diamond Desking
2011 - Diamond Desking
2010 - Platinum Desking

CRM/ILM

First Internet-Based
Full Front-end
Solution
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First
99—' Search-by-Payment 2009 - Diamond Desking
Dealer Websites
2008 - Honorable Desking
First Special Finance 2007 - Platinum Desking
Desking Solution 99 . .
2006 - Diamond Desking
o 2005 - Diamond Desking

23 YEARS OF STABILITY

Industry-leading
Executive Tenure
& Employee
Tenure
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Achieving Quality Through Continual Improvement

ProMax has been a leader in the automotive
software industry for over 20 years. From our
award-winning Desking and CRM modules, to our
industry-first Compliance and Credit Pre-Screen
products, we have been innovators every step

of the way. We continue to innovate and find
new ways to help you translate your vision for

New for 2018

Pure Lead Report

View details to all your leads as they
came into the system, before any
changes to Lead Source may have been
made or duplicate leads have been
merged, and get counts for exactly the

time period you need with the summary.

GM DTAP

GM Credit Card: Get access to a
customer’s current GM Rewards

Card earnings from ProMax or your
smartphone or tablet.

GM Incentives: Get access to
incentive compatibility and stackability
information directly from GM.

Mobile Dashboard

We added a new Mobile Manager’s
Dashboard that enables managers to
track a number of important things from
any smartphone or tablet.

Ringless Voicemail

We can drop a prerecorded message
on your customer’s cell phone without
ringing their phone.

success into reality. With a number of exciting new

features already released and more on the way,

2018 promises to be our biggest year ever!
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Business Development Center

Most dealerships don't want to worry
about hiring and training employees,
with the ProMax BDC you don’t have to.
Increase your showroom traffic by having
the ProMax BDC manage every lead from
all marketing channels.

Recall Check

Now you can access open vehicle recall
data in ProMax with just the click of a
button. Our comprehensive database
covers all OEMs and gives you and your
customer valuable information on any
open recalls a vehicle has.

Appraisal Express &

Appraisal Express Plus

Appraisal Express is a quick and easy
trade-in appraisal tool that can be
plugged in to any dealer website.
Appraisal Express Plus takes
Appraisal Express a step further using
softpull technology.

The Multi-Bureau Solution

The Multi-Bureau Solution consists of a
credit pulling strategy, lender submittal
process, technology and training offered
only by ProMax.



Powerful technology with a personal touch.

Today's dealers need the right tools, knowledge and know-how to run a profitable business. But the
most successful dealers know there’s one thing that ensures consistent growth and lasting success -
people who excel at customer experience.

A lot of software companies tout their customer support and training. At ProMayx, it's part of our DNA.
Our purpose is to help dealers succeed and software is only part of the equation. When you partner
with ProMax, you partner with Rick, Dave, and Allison, or Heidi, Ted, and McKenzie. You get a team of
people dedicated to you and your business every day. That means when you call, we answer, and we
help. Period.

Sales: Your sales rep will go above and beyond to meet your needs. They don't treat you like a sale -
they treat you like a friend. That's the ProMax difference.

Dealer Support: Your dedicated support specialist is assigned directly to you and wants you to succeed
as much as you do. You have direct, one-on-one access when you need it.

Training: Think of your trainer as
your own personal guru. Get the
absolute most out of your ProMax
system by learning from the best
in the business. We're just a phone
call away.

Tech Support: Your tech support
team is standing by to answer
your technical questions with
care and precision. You call, they
answer, and issues are resolved.

Everybody knows the
auto industry has a
high rate of turnover.
Did you know over 25%
of ProMax employees
have been here 10

Comeback Story years or longer?

Let's face it. Technology is changing all the time. It's easy to get
distracted by the other solutions out there that claim to be the best
at what they do. Recently, a ProMax customer was wooed away by
a competing company who made some compelling promises. After several months of a difficult on-boarding
process, nightmarish technical difficulties, and being passed around to different trainers and departments,
the customer came back to ProMax - to what worked. We are winning back customers and that says a lot
about our software but also about our people.

Dealers nationwide know that ProMax is
everything you need to succeed.



Customer Relationship Management

ProMax for your sales force

Customer Relationship Management for your sales people is an integrated module of ProMax that is
extremely easy to use. This CRM tool is streamlined for salespersons to easily manage and follow up
with their prospects and customers for new and repeat sales with no additional advertising expense.

« Manage all your work from your smartphone or
tablet with the Mobile Workplan!

« Complete all of your Daily Tasks and drill down
to customer Mobile Workscreens

* Follow-up is scheduled automatically by event,
status, or group and by the salespeople for
individual unique situations

* Print scheduled letters and send emails with
one click, and easily record results of all calls

Customer Workscreen

+ Access customer information and notes from your
smartphone or tablet with the Mobile Workscreen!

+ Send texts, emails, and E-brochures

* Respond to leads from your mobile device and
stop the clock

* Shows chronological history of every important
interaction with customer starting with lead source

+ Easily schedule any activity, enter personal notes,
or review sold vehicle history

+ Select available incentives to be used in
desking module

€JProMax Mobile

:n Customer Workscreen

ProMax Enhanced Email

The ability to send compelling email messages to customers is essential to any CRM tool. Whether
you're orchestrating a large campaign or sending vehicle details to a prospect from your phone,
ProMax’s award-winning solution has all the tools you need to succeed.

regular oil changes?




Equity Trade Alerts/Service Dashboard

Owner Base / Trade Alert

Target and market to your current ownerbase for customers who are in an equitable situation AND may be
able to lower their payments with a newer upgraded vehicle!

* Filter options available for the following:
* Current APR - Target customers that have a
high APR to lower their rate and their payment
... XL —— CB Score - Target customers based on their CB
Dote  (NADA Clena Tinde)  Dwin Gem Far . o g
Rt b score at the time of their delivery
L N L Utilize Instant Screen to see their CURRENT

L] WA W2 Y

T L Credit Bureau Score
o od Mas Y

I K L Payment difference - Target those customers
T —— that can lower or keep their payments the same
when upgrading their vehicle!
Estimated Equity - Target customers that have
equity in their vehicle
 Use our turnkey templates and automated Follow
Up to call and set appointments
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Service Dashboard

Service Customers play a vital part in the daily operations of any dealership. The Service Dashboard is an
integrated module that will allow your staff to follow up and work the service lane.

« Shows the reason a customer is in for service
along with estimated cost

* Shows if they purchased a Vehicle Service
Contract from you

« Shows the remaining term, current payment
and estimated Equity

 Perform a soft-pull inquiry and determine the
customer’s current credit

* Present vehicle proposals to service customers,
lowering their current payment and upgrade to

(JFrnMax'
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+ Change the Service Status to follow up on
declined RO'’s



Internet Lead Management

Say goodbye to leads slipping through the cracks. Leads are the fuel that powers your sales engine and
the ProMax ILM module enables you to manage all your leads in one system.

ILM Features

* Lead Activity Monitoring System - A customizable
configuration to monitor new leads and send out
alerts by text or email if the leads haven't been
worked within a certain amount of time

* Dupe Lead Configuration Options - Dupe leads
shouldn’t equal dupe payments. We've added
a host of new options to help save time and
optimize your sales process

* Auto-Responder - Make a great first impression
with a variety of high quality and image-rich
messages

Pure Lead Report

View details to all your leads as they came into
the system, before any changes to Lead Source
may have been made or duplicate leads have
been merged, and get counts for exactly the time
period you need with the Summary

(JPreMax Mobile
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&% Pure Lead Report

Respond to leads with powerful
E-brochure

* Displays up to 4 vehicles

+ Can show up to 3 different payments

+ Specific comments displayed per vehicle
Shows options on vehicle

Select rate, term & cash down for payments

* More powerful than a generic email response
Include links to YouTube videos

Price Drop Alert

Another great tool available within ProMax is

the Price Drop Alert. Whenever there is a price
update lowering the cost of a vehicle that one of
your prospects showed interest in, ProMax will
automatically generate and send out an attractive
email. The Price Drop Alert will get your unsold
traffic back on the lot!

The exclusive ProMax E-brochure with
Finance and Lease quotes available.

PROMAX === @ == & =2

5401 Elmore Ave., Davenport IA 52807 800-322-9034

Hello John, :
How is your day going® Are you still considering our 2018 GMC Terrain? Included is our vehicle brochure on the Terain you
axprassad intarast in. Wa would love to maka this work for you. Contact me for a demo and receive a free $50 gas card.

2018 GMC Terrain
- e MSRP: $42,820.00
Dealer Discount: $2,831.00
Rebate: $1,000.00
Total Savings: $3,831.00
Your Price: $38,988.00
Year: 2018
Make: GMC
Modal: Tarrain
Body Style: 4d SUV PAVD Denali
Engine: 20_LITER_
800-322-9034 - www.promaxautogroup.com Transmission: Auto
TR ——Tr—— TR eTTG— Exterior Color; EBCONY
‘ ‘ ﬁ w Miteage; 4030
Stock #: Taoz4
— Vin#: IGKALSEX1JL140077
‘ ‘ ‘ ﬁ b VIEW VEHICLE VIDEO

LEASE
“Term | Rale 'Down Payment |Est Payment | Term Down Payment | Residual | Est Payment
48 3.85% $2,000.00 ﬂ'ﬂ._ﬁa | 24 $2,000.00 $26,170.00 S_SBQAI!
B0 4.25% $2,000.00 §755.78 B $2,000.00 $22,745.00 $483.01
72 4.75%  $2,000.00 $662.29 48 $2,000.00 $19,747.00 $487.51

Tax, fitle, Il:um.huncin. Sltjutw credit approval. Tax, Wli. kmfee:emsuumln:mdtw

FEATURES

= ABS (4-Wheel

= 4-Cyl Turbo 2.0 Liter )
= Air Dual Front = Air Bags: FAR Head Curtain

= Air Bags (Side): Front

+ Air Conditioning
+ Alarm System « AMIFM Radio wiMyLink « Automatic 9-Spd wiQverdrive
* AWD + Blind-Zone Alert + Bluetooth Wireless
= Camera: Backup/Rear View = Cruise Control + Daytime Running Lights
+ Fog Lamps + Hill Start Assist + Lealher
+ LED Headlamps - OnStar = Park Assist Rear
+ Power Door Locks + Power Lifigate Releasa + Power Steering
+ Power Windows » Privacy Glass + Rollover Protection
* Roof Rack * Seals: Heated « StabiliTrak
COMMENTS

GET PRE-APPROVED FOR A VEHICLE
& SEE YOUR CREDIT SCORE!

— g 2018 Chevrolet Equinox 4d SUV $30,135.00

SFWD LT w/1LT

=
© Mileage:3796 o 416858

INSTANTLY

$389.07/mo x 60, $8,477.07 Down

o $389.07/mo x 72, $4,520.25 Down
$381.47/mo x 72, $5,020.25 Down
= 7018 Chevrolet Equinox 4d SUV
¥ Frwp LS $24,955.00
Stock

Mileage:3077 g ™" 416878 $322.19/mo x 60, §7,020.01 Down
$322.19/mo x 72, £3,743.25 Down

$314.60/mo x 72, $4,243.25 Down




Certified Lead Importing

Would you like to have one system handle all of your leads?
ProMax can do just that.

ProMax is a certified lead management tool for most OEMs. Leads can be sent directly into the ProMax
system allowing your dealership to work all their incoming leads as well as leads received from the
manufacturer. The manufacturer’s response time clock is automatically stopped as soon as the lead is
responded to from within ProMax.

+ Utilize valuable ProMax reporting tools to track lead
effectiveness

* ProMax administers all disposition reporting in near-real time

+ Extensive list of available reports to track lead activity

Respond to lead notifications from your smartphone and stop the clock with ProMax Mobile!

ProMax can send lead notifications to your sales reps on their mobile devices, and they can link directly to the

Mobile Workscreen. From here they can respond directly to the lead and stop the clock from anywhere. They
can also:

+ Access customer info and notes
+ Send texts, emails, and E-brochures
+ Change statuses, make notes, and recall customers on the go

Using ProMax lead notifications improves the timeliness of responses and gives you
a competitive advantage!

ProMax is a certified lead management tool for the following manufacturers:

CHIRYSLEIR

g
Mercedes-Benz

@ ) PO W

TOYOTA HONDA INFINITI. -5




The ultimate desking tool for every customer in

every situation

Go from desking to proposal in under 10
seconds

* Enter stock number, cash down, trade
information and the deal is done

* Change lenders and tiers on the fly, with a
single mouse click

« Add rebates, insurance and service contracts in
seconds

+ Send the deal to your DMS instantly: Reynolds,
CDK, Adam, Autosoft, DealerTrack DMS, and
other top DMS systems

(JProMax
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Search your entire inventory
in seconds!!

Calculate and rollback thousands of vehicle
and lender combinations in seconds for the
payment and/or negative equity buyer. $2,000
upside down, midsize, $300 a month or under.
No problem!

Print a ProMax proposal for every customer
and start every deal at full gross

PROMA

LUXURY IMPORTS

exclusively for Willy Wonka
By: Jono Salesman

VEHICLE INFORMATION
STOCK#  JONO 2 February 15, 2018

VIN # 1G1ZDSST2IF130705
MILEAGE 1

ENGINE 15

TRANS.  Automatic

VEHICLE EQUIPMENT LIST

#-Cyl Twbo 1.5 Liter  Bluelooth Wireless
ABS (4-Wheel) Camera; Backup/Rear View
Air Bags (Side): Front  Cruise Control

COLOR MIGHTFALL GRAY METALLIC

Sale Price $26,895.00
Rustproof $499.00
Trade Value $1,500.00
Factory Cash $2,500.00
Air Bags: Dual Front  Daytime Running Lights. Your Price $22,895.00

: +Tax $1,319.70
Alr Bags: FAR Head CUFWD

: Document 524900
Alr Bags: Knee Hill Start Assiat + Payoff $0.00
Air Conditioning OnStar ¥ -

+Lic $1,193.00
Alarm System Power Door Locks. +Gap $350,00

AMFM Stereo wiMyLinPower Steering Total $26.50570
Automatic B-Spd Power Trunk Releass

All Payments with approved credit
60 payments 66 payments 72 payments
$0.00 + $2.500 {factory) 500 + $2,500 (factory) $1,000 + 52,500 {factory)
§497 - S507 5450 - 5480 $416 - 5426
Terms with Optional ProductsBenefits
&0 payments B6 payments. T2 payments
50.00 + 52,500 {factory) 5500 + 52,500 (factory) 51,000 + 52,500 (factory)
Includes GAP Includes GAP Includes GAP
S516 - 8526 8467 - 5477 S426 - 5426
o T T 00 0 R SRS T O Sy i ToSSomaies i 05 s e S
ewraralenmed tag. i
Payenents may incroae by selecting sddisonal products and serviess in the francing/deiivery process. Our FI Professicnals must clfer every
appiicatie pOGUCE 10 Every CUSIOMES every bme.

This proposal document refiscts e siate of regotialions 10 this point, and may changs by mutudl agreement before ol terms oo Inaized.

Willy Wonka Signature

Dealer Signatwpe 0000000000000

It's all in the presentation

* Look professional and believable

* Select from multiple proposals

* You can customize your own proposal

* You choose the information to display

* Show a vehicle photo on your proposal




Increase your leasing penetration and sales

= 5ad Duw on signing: Tax On CCAL Title fieg Licanye Doc
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« We update all your lender guidelines and the book

values of your inventory
* You will never leave any money on the table or
have a contract bounced back by a lender

Increasing your lease penetration is simple - you
must present a Buy/Lease comparison to every new
vehicle customer every time!

With ProMax this could not be any easier - it’s just
two steps.

Step 1 - Just enter the stock number of the new
vehicle and ProMax immediately calculates up to 9
different combinations of term and down payment
for both lease and retail payments with the correct
programs and incentives - guaranteed!

Step 2 - Click on the proposal you want to present
to the customer and it immediately pops up the way
you want the numbers to be presented on the first
pencil. Click on the print button and you're done!
We have many proposals to choose from or we will
customize one just for your store.

Just enter the customer’s down payment, trade ACV,
payoff, monthly income, and in seconds ProMax will

calculate, compare and display every combination of
vehicle and lender they qualify for sorted by profit!

ProMax will help your store with the software,
lenders, inventory, leads, and training you will need
to sell an extra 20-100 cars a month with grosses of
$3,000-$4,000.



Pulling credit and staying compliant is seamless

simple to manage and review... No one has a mo

Privacy Notice is done next, along
with any other forms utilized in your
sales process.

 Customer Information Worksheet

* Test Drive Agreement
* Custom forms

JPRIVACY NOTICE DONE!

Log all your ups with either a swipe of
a drivers license or a mobile scan.

Immediately the customer has an OFAC check done
which is a free service.

J OFAC DONE!

Palmer Motors

Guest Information Sheet

FACTS prsfpasimigh

i

As customers are logged your managers can take advantage of our unique,
industry leading soft-pull technology Instant Screen™.

Instant Screen enables you to qualify correctly and
quickly by empowering your managers with valuable
information on the consumer before they pick out a
car.

+ Exact credit score
 Current payment & payoff
* Current Interest Rate

Credit Bureaus with benefits

* If the red flag score is yellow, out of wallet
guestions are available immediately.

* Pull 1, 2 or all 3 bureaus in seconds.

* Push into Route One or Dealer Track.

* All 3 bureaus on ONE bill

* Red Flag score immediately generated and
shown automatically.

JRED FLAG DONE!



ly woven into your sales process. It's easy to do,

e complete and automated compliance solution.

Increase sales and make more profit with the Multi-Bureau Solution!

The Multi-Bureau Solution is the result of a
6-month study that proves that dealers who

pull multiple credit bureaus (instead of just

one) increase sales and make more back-end
profits. The Multi-Bureau Solution consists of our
exclusive AutoCredit360™ HTML credit bureau
format, lender submittal process, technology and
training offered only by ProMax.

+ At-a-glance bureaus - Easy to read side-by-side
comparison of all 3 bureaus and all risk scores.

* Lender, review and submit tool - the tool that
makes the magic happen.

* Proven process and free training - the Multi-
Bureau Solution will make dealers more profits,
we'll show them exactly how to do it.

* Measurable results - valuable analytics and
reports revealing how well dealership is doing e s e e
by credit tier. — L) s =

s e o e
son xayy oar

Proof of compliance is automatically documented. You're covered in case of an
audit.

—— * Everything is documented in customer notes and
T Lot By Gusbomes Holss |~ Hide Systom Nolzs history.
DIl BO0A  System Hometown  Rows, Ryan Eisk-fasnd Pricng Notics Maked 0LINGI010
L s o B s * Everything is date and time stamped to provide
o el el s el e proof of compliance in case of an audit.
0INT1 12EEP Privacy Mobos  Homatown,  Flows, Rorh Prrvacy Monce prnted byt Jeft Curry . .
] S8 e * A hyperlink brings up the actual documents that
W G0 Gt o v b e L st 0 were either printed, emailed or mailed.

The management Compliance Review helps ensure nobody slips through
the cracks!

©
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* All delivered deals, unsold showroom traffic and
Internet leads are automatically entered.

* Incident Report automatically updated.

« Appropriate Adverse Action Letters can be

o mpile nfig | Print Repon . . .
e T et Gty dth ey | e selected to be either printed and mailed by dealer
an' Ereda |
| | Batue | Talen| | | 1
e —— eed § Do Ak KREPE St Py T |14 = ¥ ¥ & or by ProMax.
OBOOFI0I Do ved Wan Webtste  Denvm Selby ScottPayre o I (™ 'I v Y | %I . F '| f . . d k h
e pr— Wt e Gy Rk e ST AT all-sate option monitors and tracks the customers
OMOY20IL  John Mastery Cold Probal  Scott Peyne Randy Cock. Mo BE1 - p'_“?élll .
B — e -1 to keep you compliant.
0804/2011 | Mare Coostoghersen WeedCodl  Autofrader Scolt Payne Randy Cock Mo 608 - v %I
OMOV01 | Tavior Bepchoenbury Warn Phonelp JohnCury JeffCury Mo X7 e v WV %I
O8RAI2011  Jafl Falonry MeedCodt  Webste  Scott Payne Randy Cock Mo 841 o v & mu“
(T e—— WedCod Adotiode Wncury Wkbeat o 0 = %“ 4 RISK-BASED PRICING DONE!
O808/2010 | Demn Hubier ok Cwner Base Soes M Randy Cock Mo 1 = w ¥V ¥ ¥ %I
ONOM0N  Jmemy Peternen Warm Phonelp  RandyCock JohnPalmer No 838 - v v :%.
OMOL20L  Gireg Bed Need§ Down Webste  Corby Swck Randy Cock. Mo 85§ - ; %ﬂ
s s s s 8 ¢ e o e 4 ADVERSE ACTION DONE!




Call Manager™ - Inbound Call Tracking System

Track and record all your incoming sales calls with precision

Call Manager is our incoming call tracking system which is completely integrated with ProMax. It
tells you with precision how many calls you are getting from each advertising source along with how
well your calls are being handled by your staff. Every incoming call is automatically tracked, allowing
you to measure the results of each advertising source. Not only do we track the calls but we can
also record each call for review and training. Within ProMax you will be notified of every new call.
Each new call will automatically create a new customer within ProMax along with their pertinent

information and voice file.

(JProMax
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Call Manager Features & Benefits

« Numerous reports to measure effectiveness

+ Calls can be recorded

* Multiple call routing options

« Compare advertising ROIs

* Toll Free, vanity & local numbers available

* Identifies ad source for each incoming call

* Voice mail system for all missed & after hour calls

Message Alerts

*7 Leads: ProMail Leads
*2 Leads: Bk Online Leads
*12 Leads: ProLink Leads
*5 Leads: Sales Calls

INSTANT MESSAGING p

Message Center alerts dealership of missed calls so
immediate action can be taken.

M
E
S
S
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Complete Integration with ProMax

* Incoming sales calls sent directly to ProMax

* Incoming calls merged with existing customer
account or if new creates a new customer account
Voice file attached to every customer’s workscreen
* Notified in ‘Message Center’ of missed calls
Separate ‘Incoming Sales Call' prospect log
Reports to track each advertising source ROI

01 Jan 2018 - 31 Jan 2018

Calls Dashboard
ez

T Print | (T) Schegule Report

aiCarary

Lends por Day Call DNA Stotus Top Groups
® BakusLomts - Rpest Callers




Outbound Call Tracking System

Do you have any idea how many outbound calls your sales reps and BDC reps
are making or the quality of the calls?

The ProMax Outbound Call Tracking service will
allow you to improve sales performance and
accountability. Through ProMax, all outgoing calls
will be tracked, managed, and recorded allowing you
to effectively measure your most valuable resource -
potential new customers.

Jan. 21 -Jan. 27, 2018 oay m Month  Custom 4 fan.1-Jan. 37,2018 v

= OuboundCalls = LveConnctins No more wondering if your reps are actually
making their calls. Now you will know for sure!

= IlIlIlI-IlllIlI- -I-
- - Be e Iy - 2 W £l L] ~

Click to Call

Making calls couldn’t be easier. Within ProMax,
every prospect’s Workscreen and Daily Workplan will
have a ‘Click to Call" button. Clicking this button will
automatically initiate the call. No more wasting time
dialing numbers; it's that easy!

| Outbound Call Tiade ACV

Each outgoing call will be linked within the ProMax e T e "”“ﬁ“"""hm

Customer Workscreen along with all the information
such as date & time of call, who made the call, and
length of call. Additionally, the voice file is provided
so you can listen to the call.

5 3091758-6598
 Nonmess  NoVisble # | Staiu [T NN ~ || Servce Status -

Outbound Call Analytics

Reports display all outbound call activity and break
down the critical information.

* By individual sales or BDC reps

+ By date and time

* How many calls were made

* How many calls were answered

+ Compare sales and BDC reps with one another for
performance tracking

* Plus more ...



Inventory

Manage, analyze and optimize your biggest investment!
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* ProMax’s master list allows you to select a make,
model, style, and equipment one time to book-out
cars for NADA, Kelley Blue Book, Black Book®, and
ALG

* Create window stickers, book-out sheets and FTC
Buyer Guides

* VAUto® integration

* First Look integration

JPr‘oMax Mobile

dit Application  Customer My Dashboard My Workplan  Email  Inventory  Reports  Internel Dashboard  Logout

& Upload Vehicle Photos

Please select a naming scheme from the Est that matches your photos:

[ StozkiNumbar i unknown ||

Click "Add Files” below to browse your computer and select the photos you would like to upload.

Once the files have been sefected, click the "Start Upload™ button to $tart the upload process.

You can continue uploading photos, o elick this link 1o review your uploaded iems:

Review Your Uploads

* Integrates with virtually all DMS systems;
automatically adds & removes vehicles daily

« Multiple customized reports to track water in your
inventory and more

* Share inventory across a dealer group for desking
and inventory analysis

« New automated nightly downloads available
from HomeNet, vAuto®, Dealer Specialties,
DealerTrack®, eCarlList, DealersLink®, CDM Data™,
and more

* ProMax can automatically send your inventory,
including pricing, photos, comments and data, to
your 3rd party sites on a daily basis

Veh Type [Used -] Steck #[PB4S2 Mdeags [16246 Vi # [1GIPSESKACATIETS Date Receted| 7/ 172013 =] Days In Stock: 185
Yoar 012 =] Make Buck =] Modat[Verano =] Style[4d Sedan Leather =] class|-Fssaecan =] stus[R Ao -]

Model Cade Package Code ol EngR? #CuE  Tians [Amomac =] AC P Location[West -
Dealer: Promax Motoes inc
EQUIPMENT NADA Is
Stserng Vineel Cortrols. Other . =
15,900 17225 Itﬂ 300
Loan 116,575

Retai (Cloan) (21620
<] Misageady 1090

Blue Book
Busl [0 | oaCeanfi7s 0350 | 2kboseh
Misagead) [125  Ceam (16775 20000 | 38Menth
: Boweage [15475 18525 | 48 Month
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Photo Manager™ & 3rd Party Importing

Photo Manager is now available for use in ProMax.
In addition to an improved interface for manually
uploading your vehicle photos, there is also an
automated process for importing pictures from third
parties.

* Upload photos and work in ProMax at the same
time

+ Upload photos from mobile

+ Add overlay to photos

+ Drag-and-drop photo organization

+ Upload photos any time and assign later

Single or mass photo exports in .zip file

Import photos from almost any 3rd party provider



ProMax Websites

We provide state of the art websites which are fully integrated with ProMax. All of our websites are custom
designed, built for effective SEO, responsive mobile, and come with a robust back end management system.
The integration with ProMax will allow you to manage your website inventory and content with changes
posted to your website immediately. No more having to manage your inventory, leads, or website content
through multiple software systems. We also custom design websites for your special finance department.

PN INSTANTLY! -

, | GET PRE-APPROVED FOR A VEHICLE
M —" | & SEE YOUR CREDIT SCORE!

oater Makatiog Rarvacrs ins

mﬁ w®e Jour
= No Cost or Obligation = Secure, Fast & Fasy = No 55N Required.

UNDER 510,000

HERE T0 GET STA

Schedule Service Value Your Trade
S o e ot it Frataste pons ke 0. o ks
e e angcert e o car ottt

3401 Eivars e

Dealer Group Websites

Whether your dealer group has 2 locations or
numerous locations we can provide what your
website needs for success. We can build a home
page displaying all the dealerships in your group as
well as links to each separate dealership’s website.
Customers will have the ability to search the entire
group’s inventory at one time or go to the dealership
of their choice and search its inventory. Leads can be
sent to one main dealership, closest dealership or to
the dealership where the vehicle resides. Managing a
group website couldn’t be easier or more effective.

Benefits & Features

« Complete integration with ProMax

+ Custom designed graphics

* Responsive mobile design

* Designed for effective SEO

* Robust and easy to use back end management
system. Even build your own web pages.

* Inventory reports designed 100% for online
management with inventory updated in real time

* Inventory can automatically be exported to third
party companies such as Autotrader, Cars.com,
etc.

* Video can be displayed specific to each vehicle

+ Customers can search inventory by monthly
payment

* Specific comments can be added to each vehicle

+ Custom ‘Call to Action’ forms

* Analytics & reports to track website activity

+ Custom designed special finance websites

* Plus much more...

. PrROMAX

A : 1Y)

3 Locations to Choose From
Click a location below

ProMax Ford ProMax Honda
5403 Eimare Ave, 5404 Eimare doe.
Davenpart, 1A 52607 Davengort, 1A 52807 Davenport, LA 52807
(BOD) 5551234 (8T7) 5553214 (B00) 5554321

VISIT DEALER SITE VISIT DEALER SITE

@ View All Used Inventory

VISIT DEALER SITE

@ View All New Inventory

GET PRE-APPROVED & « No cosT
SEE YOUR CREDIT SCORE * NO OBLIGATION
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Instant Auto Credit App
We are revolutionizing lead generation

ProMax leads the industry in using soft pull technology to increase your website and digital marketing
leads. We enable your website visitors the unique ability to instantly get pre-approved and see their exact
credit score.

Want a new and proven lead form for your website? Instant Auto Credit App is the solution - see
why it's different.

» i - —w  Car shoppers love it

Get pre-approved for an auto loan and see Industry averages show only 2% of web visitors will
JEoEgitscore & ranking INSIEHLY) turn into leads. Why? They need a reason. Instant

o There is NO COST or o+ We don't require your i

G Gl Number B Auto Credit App is that reason.
amount you may o+ See where you rank

qualify for. against the rest of the

o Get your Automative us.
Credit Score. o+ Does not affect your
credit score.

It's a plug in lead form for your website and

an online marketing tool. It allows shoppers to
instantly get pre-approved and see their exact
credit score all while not having to provide their
SS# and DOB. It's quick, easy and speeds up the car
buying process. A total win!

Dealers love it

Instant Auto Credit App uses soft pull technology
which increases website leads. It provides Auto
Summary information on every pre-approved
lead that very few, if any, other lead generators
rovide today. Just imagine what you can do when
ave the Auto Summary information in hand

P g X -

o . b

Yowr wcore = £7¢ and raskn higher tham 1% of L' Conmmmen




\\, Appraisal Express™

the fastest way to get your trode-in volue
= L % ' v
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Your Estimated
Trade-in Value:

= $6,900 - $10,900*

Appraisal Express Plus™

Appraisal Express™

Studies show that 63% of buyers check the value of their trade-in before purchasing. With Appraisal

Express buyers can instantly get the value of their trade while on your website. Buyers will appreciate the
convenience; you will appreciate the increase in the quantity and quality of your leads. Appraisal Express is
another great service you can offer that makes buying a car faster, easier, and more beneficial for everybody.

Buyer gets instant trade value

Increases your website leads

Show vehicle’s exact value or value range

Vehicle condition valuation can be predetermined
or selected by buyer

Integrates seamlessly with any website

Lead delivered to any CRM

Powered by NADA data

In addition to the trade value, Appraisal Express Plus instantly provides buyers
the ability to get their payoff & equity and get pre approved and see their exact

credit score.

Studies show almost 70% of buyers inaccurately
estimate their trade-in value, payoff value, and credit
rating. How many deals has this cost you? Appraisal
Express Plus gives buyers precise data from NADA
book values and soft-pull technology that will make
their buying experience better than ever before.
Buyers instantly get the accurate value of their
trade, payoff and equity AND their exact credit score
for free PLUS instant pre-approval, all while on your
website. You get buyers who are ready to buy - and
can work those deals the right way from the very
beginning.

Your buyer gets

+ Accurate trade value, equity and payoff
* Instant pre-approval

* Free credit score and max loan amount

\ _( y Appraisal Express Plus ™

2~ Get your Trode, Violue, Payoff, Equity - Credit Score & Pre-Approval

Got Pre-Approved ety Igentity CB Scors & Loan Amount  Verify Yehicls Payment

Congratulations instant, you are
pre-approved for an auto loan up to

$40,000*

.
" v g
P B [ L'
Youfv‘nmg s w'“om uuuuuuuuuuuuuuuu MR TS0
A
TransUnion: 680 P et

Your score is 680 and ranks higher
than 38% of US consumers

Get your Equity by selecting which situation app

OR

You get

* Increased website leads

* Trade-in, credit score, auto summary info
* Integration with any website and CRM



Lead Generation

Utilize our many lead generation services to target prospects around your
dealership shopping for a car!

Market Thief™ Bankruptcy Leads

Market Thief, also known as a Trigger lead, is a Target customers that have filed for bankruptcy and
consumer who has had their credit pulled in the past ~ want to repair their credit score with an auto loan.
24 hours for the purpose of automotive financing.
To capitalize on these in-market shoppers, we
immediately send each consumer a mailer on behalf
of your dealership.

* Leads are exclusive to your dealership

* Response rates between 4-9%, 1% is typical for
traditional

* Subprime accounts for 42.5% of the market =p,9“@;¢lgl

« Change rejections at other dealerships into oicemail | :

deliveries at your store ‘ w“marl{etlllg

+ Choose your radius and credit score range to target

directly

Direct Mail

Start working with the winner of Auto Dealer
Monthly’s Diamond Award for Direct Mail three
years in a row to help drive more traffic to your
dealership! We offer several different options:

* Event Mailers

* Buy Back Mailers

* Recall Mailers

* In Market Now Mailers

+ Co-op Approved Mailers

ProLeads « Trade Equity Mailers

Internet Leads that ProMax generates for your ) ier\QFeCCog?\/lngft Mailers
dealership without the hassle and headache of redit Card Mailers

marketing and advertising costs! ) Bankruptcy.Mal.Iers .
* Lease Termination Mailers

« Payment Reduction Mailers
+ Holiday / Seasonal Mailers




Ringless Voicemail

Looking for another avenue to contact and connect with your customers?
Ringless Voicemail is the answer!

We can drop a prerecorded message on your customer’s cell phone without ringing their phone! Your
customers can listen to your message and respond back when it is convenient for them. Nobody is unreachable!

The increase in cell phone usage has resulted in the decrease of traditional communication methods, which
has created a dilemma for many organizations. By using Ringless Voicemail technology you are providing
another avenue to engage with your customers. 67% of consumers check their cell phone even if it didn't ring
or vibrate.

Why should you use Ringless Voicemail

* 10-20% Response Ratel!!

* 67% of cell phone owners check their phone

for messages even when they don't notice their
phone ringing

86% of consumers skip TV ads

91% of consumers opt-out of emails

200 million consumers are on the Do Not Call List
71% of marketers believe that Mobile Marketing is
core to their business

Works great for the following campaigns:
* New and Old Internet Leads

* Holiday Sales & Special Events

+ Direct Mail Campaigns

* Delivered Customers

* Unsold Showroom Traffic

* Promotional Campaigns
Conquest Customers



BDC Services

Fortune is in the follow up

ProMax Business Development Center is a professional workforce that follows up on both your sold and
unsold customers resulting in an increase in showroom traffic, appointments, and closing ratios. We work
directly with you to meet your goals and bring success to our clients daily.

Most dealerships don’t want to worry about hiring and training employees and with ProMax BDC you don't
have to! We manage every lead from all marketing channels so you can spend time doing what you do best
- selling cars.

If you're not following up with your customers, someone else is! Don’t lose a sale because you
didn’t make a call.

;

We do follow up for:

Internet leads

Market Thief and ProMail Leads

* Unsold showroom traffic

+ Appointment confirmation and follow up
* Missed appointments

* Trade-in campaigns

* Oil change reminders

* Deliveries




5401 Elmore Ave. Suite 200
Davenport, |IA 52807

800-322-9034

www,promaxunlimited.com
sales@promaxunlimited.com
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